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Introduction

These guidelines outline recommended signage for owners and occupiers of private property parking
locations. They aim to promote visible, clear, comprehensive and consistent signs for motorists when outlining
parking terms and conditions, including the circumstances of when a vehicle may be towed. Signs that give the
necessary information, are large enough for an average motorist to read, and are placed where they will be
noticed will help to minimise the potential for conflict between motorists, property owners/occupiers, and
towing operators.

Appropriate signage is integral to the lawful removal of vehicles from private property. The conditions on a sign
form the basis of the contract between the property owner and occupier and the motorist. The owner and
occupier’s right to remove vehicles is generally defined by signs. It is recommended that property owners and
occupiers provide fair notice to motorists in the form of terms and conditions on visible signage, before
arrangements are made for unauthorised vehicles to be towed from the property. This may reduce the risk of
litigation brought against property owners and occupiers in the case of an unlawful removal.

Applicability

These guidelines apply to private property that does not have barriers to entrance, such as a boom gate, and
are accessible to the public. They do not apply to the owners of private property that require a motorist to enter
through a locked barrier, a boom gate, or pay on entry.

1. Signage guidelines

A sign should not mislead or deceive a motorist with incorrect information about the conditions for parking and
the consequences for breaching the conditions.

Signage should have clear and unambiguous wording in plain, simple English and be designed so that the
motorist is aware that they are entering into an agreement with the property owner and occupier when they
park on private property.

The overall legibility of a sign is essentially determined by its size, including font characteristics, position and
illumination, design including colour, and sign content. Recommended guidelines are outlined in further detalil
below.

Signage Guidelines — Signage guidelines for parking on private property -1-



Signage should be of sufficient size, with appropriate letter size and spacing for readability by the motorist
from inside a moving vehicle from a distance of 20 metres. Signs placed at the entry of a private property car
park may differ in size to those placed inside the private property car park, as it would be appropriate to make
these signs larger.

Signhage should be:
e obvious to the motorist,

e prominently displayed at each vehicle entry point to the site, facing the entering traffic, with additional signs
within the site to ensure drivers are aware of the conditions of parking. It is important that drivers can see a
parking sign when entering private parking and make an informed decision of whether to park,

e placed at sufficient intervals within the carpark so drivers have no doubt to the fact that parking restrictions
exist at each individual parking space in a carpark. This may be at each individual parking space within the
carpark,

o displayed at sufficient height from ground level so as to be easily viewed by the motorist entering or
parking in the parking area. It is recommended that signage be positioned at least 120mm and not more
than 1900mm from ground level,

e clearly legible during the hours that the parking conditions apply. For example, if the parking restrictions
apply at night, the sign should be illuminated or made of a suitably reflective material.

Colours used on signage should be a contrast between the background and the text. For example, black text
on white background or white text on black background. The colours chosen for the sign should also contrast
with the surrounding environment so that they stand out.

The font used should be one that is easy to read. Novelty or cursive fonts, while interesting to look at, are not
easy to read and therefore are not recommended.

Signage should contain a combination of capital and lowercase letters as this is the easiest to read. Avoid
using all capitals where possible.

Signage should be constructed from material that is sufficiently robust to withstand normal external conditions
including wind gusts, sunlight and other weather conditions. It is recommended that signage be professionally
made, and not hand written, to convey the importance of the message.

Where possible, inclusion of the tow truck symbol should be considered (as shown in the examples provided).
Signage that contains symbols is generally more effective at conveying the message and can assist in
overcoming language and literacy barriers.

If sighage becomes damaged, it should be replaced as soon as practicable. It is recommended that this
generally occurs within 7 days. Temporary signage should be displayed in the interim.
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Signage should include the terms and conditions of parking and the consequences of non-compliance to
ensure motorists are aware of their obligations prior to parking.

It is recommended that the following information be displayed on signage:

The purposes for which parking is authorised e.g. shopping in the complex

That unauthorised parking is prohibited and that unauthorised vehicles will be towed at the owner's
expense

The times when parking is permitted or the times the parking restriction may apply e.g. 24 hours a day
Specific conditions such as whether the motorist must remain on the premises at all times

The maximum charge for towing and storage associated with vehicle recovery*

The name of, and contact information for, the towing company

The tow truck symbol to overcome language and literacy barriers

Where there may be a change to the parking terms and conditions that may impact on regular motorists
parking in the location, additional temporary signage should be placed at the entrance to clearly identify any
changes.

*Please note that capped fees for private property towing are regulated and will be subject to adjustment in
line with Government Indexation Policy. This should be taken into consideration when including towing fees on
signage. The use of stickers on signage to enable the adjustment of fees annually is advised.

The following are generic samples of sighage formats.
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1.6 Further information

Further information can be obtained from the Department of Transport and Main Roads on 13 23 80.
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